
Key facts [See-Say-Do]

Key emotions [Want-Think-Feel]
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CANVAS
Persona-Sensing
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What do you assume they might think?


[Considering what they say & do]
What are their expressions?


What do they say? 
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Listen for Emotions
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[C
onsidering w

hat they see & say]


W
hat do you assum

e they m
ight w

ant?

W
hat are their actions? 

W

hat do they do?

What do they see? 


What’s their environment like?

[Considering what th
ey do & see]


What do you assume they might fe
el?
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